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Alexandria, VA 22313-1450 

REPLY AND AMENDMENT UNDER 37 C.F.R. §1.116 
TO EXAMINER'S FINAL ACTION MAILED NOVEMBER 16, 2004 

Sir: 

This is in response to the final Office Action mailed November 16, 2004, having a period 
for response set to expire on February 16, 2005. A Petition extending the period for response for 
two months, to April 16, 2005, is enclosed, along with a Credit Card Payment Form authorizing 
the payment of the extension fee. The following amendments and remarks are respectfully 
submitted. 

Amendments to the claims begin on page 2 of this paper. Remarks begin on page 6 of this 

paper. 
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In the Claims 

1. (Currently amended) A user assistance system for providing user assistance in 
connection with selectable steps associated with the operation of a computer program running on a 
computer system, each of said selectable steps capable of being active or inactive, and each 
implementing one or more substeps when selected, with one of the selectable steps being a 
currently-selected step, said user assistance system comprising: 

a client work area displaying information pertaining to the currently-selected step; and 

a navigator bar adjacent to said client work area, said navigator bar continuously 
displaying a visual representation of said selectable steps, said visual representation including a 
display of steps that are active and steps that are inactive , said displayed steps comprising the most 
likely steps to be traversed in connection with the currently selected step; 

wherein said visual representation of said selectable steps displayed by said navigator bar 
further includes: 

past steps already performed by said computer program; and 

the currently-selected step . 

2. (Previously presented) The user assistance system of claim 1, wherein said navigator 
bar is dividable into segments, with each segment corresponding to one of said steps of said 
selectable steps. 



Claims 3-5 (Canceled) 
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6. (Currently amended) The user assistance system of claim & I, wherein said segments 
include active segments and inactive segments, and wherein selection of an active segment changes 
the currently-selected step to the step corresponding to said selected active segment. 

7. (Original) The user assistance system of claim 6, wherein said navigator bar displays 
said segments in a serial manner, and wherein said navigator bar can be scrolled to allow viewing 
of segments preceding or following said segment corresponding to said currently-selected step. 

8. (Original) The user assistance system of claim 7, wherein the action of scrolling said 
navigator bar does not change the information being displayed in said client area. 

9. (Original) The user assistance system of claim 8, wherein said information displayed in 
said client area comprises a selectable list of alternative choices for subsequent steps to be taken 
by said computer program. 

10. (Previously presented) The user assistance system of claim 9, wherein selection of one 
of said alternative choices causes said display of future steps not yet performed by said computer 
program to change to a display of future steps associated with said selected alternative choice. 



11. (Currently amended) A method for providing user assistance in connection with 
selectable steps associated with the operation of a computer program running on a computer 
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system, each of said selectable steps capable of being active or inactive, and each implementing 
one or more substeps when selected, with one of the selectable steps being a currently-selected 
step, said method comprising the steps of: 

generating a client work area in which information pertaining to the currently-selected step 
is displayed; and 

generating a navigator bar adjacent to said client work area, ^aid navigator bar 
continuously displaying a visual representation of said selectable steps, said visual representation 
including a display of steps that are active and steps that are inactive , said displayed steps 
comprising the most likely steps to be traversed in connection with the currently selected step; 

wherein said visual representation of said selectable steps displayed by said navigator bar 
further includes: 

past steps already performed by said computer program; and 

the currently-selected step . 

12. (Previously presented) The method of claim 11, further comprising the step of 
dividing said navigator bar into segments, with each segment corresponding to one of said steps of 
said selectable steps. 



Claims 13-15 (Canceled) 
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16. (Currently amended) The method of claim 15 jj. , wherein said segments include active 
segments and inactive segments, and wherein selection of an active segment changes the currently- 
selected step to the step corresponding to said selected active segment. 

17. (Original) The method of claim 16, further comprising the steps of: 
displaying said segments on said navigator bar in a serial manner; and 

providing means for scrolling said navigator bar, wherein said navigator bar can be 
scrolled to allow viewing of segments preceding or following said segment corresponding to said 
currently-selected step. 

18. (Original) The method of claim 17, wherein the action of scrolling said navigator bar 
does not change the information being displayed in said client area. 

19. (Original) The method of claim 18, further comprising the step of displaying in said 
client area a selectable list of alternative choices for subsequent steps to be taken by said 
computer program. 

20. (Previously presented) The method of claim 19, further comprising the step of 
changing the display of future steps not yet performed by said computer program to a display of 
future steps associated with a selected alternative choice, when one of said alternative choices is 
selected. 
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REMARKS 

In the Office Action, the Examiner indicated that claims 1, 2, 4-12, and 14-20 are pending 
in the application and the Examiner rejected all claims. 



Claim Rejections, 35 U.S.C. § 103 

In item 4 of the Office Action, the Examiner rejected claims 1, 2, 4, 11-12, and 14 under 
35 U.S.C. §103(a) as being unpatentable over U.S. Patent No. 5,825,356 to Habib et al. 
("Habib"). In item 5 of the Office Action, the Examiner rejected claims 5-10 and 15-20 under 35 
U.S.C. § 103(a) as being unpatentable over Habib in view of U.S. Patent No. 6,734,883 to Wynn 
et al. 



Rejection of Claims 1, 2, 4, 11, 12, and 14 

The rejection of claims 1, 2, 4, 11, 12, and 14 has been rendered moot by the claim 
amendments submitted herein. Specifically, applicant has amended claim 1 to include the 
limitations of claims 4 and 5, and claim 11 has been amended to include the limitations of 
claimsl2 and t3C Accordingly, the rejection of claims 1, 2, 4, 11, 12, and 14 under 35 U.S.C. 
§103 in view of Habib is now moot. 



Re jection of Claims 5-10 and 15-20 

Claim 5 has been rewritten as independent claim 1, and includes the limitations of 
intervening claim 4; claim 15 has been rewritten as independent claim 11, and includes the 
limitations of intervening claim 14. Claims 4, 5, 14, and 15 have thus been canceled, leaving 
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claims 1, 2, 6-10, 11, 12, and 16-20 pending and rejected based on Habib in view of Wynn under 
35 U.S.C. §103. However, the subject matter of Wynn and the claimed invention were, at the 
time the invention was made, owned by the same person (International Business Machines 
Corporation) or subject to an obligation of assignment to the same person (International Business 
Machines Corporation). See attached Declaration of Carl T. Anderson : see also the recorded 
assignment from the inventors to International Business Machines Corporation, recorded on June 
12, 2000 at Reel/Frame 010890/0631. Thus, Wynn is not prior art under 35 U.S.C. §103(c). 
Accordingly, Claims 1, 2, 6-10, 11, 12, and 16-20 are in condition for allowance. 
Reconsideration of the claims and an early notice of allowance are earnestly solicited. 



The present invention is not taught or suggested by the prior art. Accordingly, the 
Examiner is respectfully requested to reconsider and withdraw the rejection of the claims. An 
early Notice of Allowance is earnestly solicited. The Commissioner is hereby authorized to 
charge any additional fees associated with this communication to Deposit Account No. 09-0461. 



SYNNESTVEDT & LECHNER LLP 
2600 ARAMARK Tower 
1101 Market Street 
Philadelphia, PA 19107 
Telephone: (215) 923-4466 
Facsimile: (215) 923-2189 



Conclusion 



Respectfully submitted 





Date 



Mark D. Simpson, Esquire 
Registration No. 32,942 
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I, Carl T. Anderson, do hereby declare the following: 

(1) My name is Carl T. Anderson and I am a co-inventor of the above-identified 
application. 
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(2) I submitted an invention disclosure ("Disclosure") on which the above- 
identified application is based to my employer, IBM Corporation, on August 9, 1999, and last 
modified the aforementioned Disclosure on August 13, 1999. A copy of the Disclosure is 
attached as Exhibit A. 

(3) The Disclosure describes the invention described and claimed in the present 
application and the drawings contained in the Disclosure were filed with the present 
application. 

I hereby declare that all statements made herein of my own knowledge are true and that 
all statements made on information and belief are believed to be true; and further that these 
statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United 
States Code and that such willful false statements may jeopardize the validity of the application 
or any patent issued thereon. 

Carl T. Anderson " 
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IDT Selection 
Main Idea 



The LifeCycie Navigator 



1. Describe your invention, stating the problem solved (if appropriate), and indicating the 
advantages of using the invention. 

There are many complicated and convoluted processes that users must follow in today's tools. 
One instance of a complicated process is the TeamConnection Development LifeCycie. Users often 
get confused as to how far along they are on this process, what steps are available, and what is 
the path most likely to be followed. 

The LifeCycie Navigator is a combination of an active display of the past, current, and future steps, 
as well as a series of decision panels and forms to complete in order to traverse this path. 



EXHIBIT A 



The LifeCycle Navigator - continued 



2. How does the invention solve the problerri or achieve an advantage, (a description of "the 
invention", including figures inline as £ppr6fjn£te)? : 

A user can quickly see how far along the most common route in the process that the user has 
traversed, as well as how much further the user must go to finish the most common route. The 
user can also see which steps are repeatable, skip forward (if possible) or back to another step, and 
~~wfren a different path is chosen from a decision panel, the user can quickly see what most common 
steps are ahead for the new path. 

An example: A user first begins working with a defect within the LifeCycle Navigator, Figure 1 



SC3ioaquirn - IBM VATC 




shows the initial view of the defect, the fact that the user is at the state "Vievy Details", and that 
the most common route for a defect includes "Accept Defect" (which is already active), "Create 
Workarea", "Select Workarea", etc. The user can either select "Defect Options", select "Accept 
Defect" (which skips ahead in the LifeCycle), or just press Continue to go forward along the most 
common route. Figure 2 
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The LifeCycle Navigator - continued 




shows the next state of the LifeCycle Navigator. The user is at the "Defect Options" state (a 
decision panel), and can go back to "View Details", skip ahead to "Accept Defect" (the same as 
selecting Continue), or can choose another route. Figure 3 
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The LifeCycle Navigator - continued 




shows how the LifeCycle Navigator changes if another route is chosen. Once again, the most 
common route for this decision is shown. The user can see the different steps in this process and 
how much more needs to be done along this route. Each choice on a decision panel has an 
associated "most common route" with it, which will be displayed (and followed, should that route 
be chosen). If the user chooses to "Accept and fix it", the user goes to the "Accept Defect" state 
Figure 4 
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The LifeCycle Navigator - continued 




shows the "Accept Defect" state, which is a form. This step must be completed before the user 
can continue down this route. The user can still go back to either the "View Details" state or the 
"Defect Options" state. When the form is submitted, the user advances to the next state. Figure 5 
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The LifeCycle Navigator - continued 




shows the "Create Workarea" state. Note that we cannot go back directly to the "Accept Defect" 
state. Also, returning to "Defect Options" will now present us with a different set of options. (See 
Figure 7 below.) Something else to point out is that the number of steps within the LifeCycle 
Navigator does not need to fit on one screen. Pressing the dark arrow at the end of the LifeCycle 
Navigator would show Figure 6 
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The LifeCycle Navigator - continued 




steps in order to complete this (complicated) process along the most common route. This step 
must also be completed before continuing along this route. Now, if the user completes this step, 
then decides that this was the wrong process to follow, the "Defect Options" step can be selected 
{or Back can be repeatedly pressed). This returns the user to the "Defect Options" step, which 
now appears as Figure 7 
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The LifeCycle Navigator - continued 
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The user can resume the most common route by selecting "Select Workarea" or "Filter Parts" or 
pressing Continue. Or the user can take another step. (Notice how "Return it to originator" is now 
"Undo workareas and return it", since the process necessary to move to that state has now 
changed.) 

The LifeCycle Navigator could be implemented for most any complicated process, such as taxes. 
(Showing the most common route through the 1040 long form, the most common additional forms, 
and how short the process becomes if the 1040EZ route is selected.) One of the biggest fears of 
novice users is not knowing where the process is taking them. The LifeCycle Navigator assuages 
this (and other) fear(s). 

3. If the same advantage or problem has been identified by others (inside/outside IBM), how have 
those others solved it and does your solution differ and why is it better? 
The most common solution to this problem is a Wizard or SmartGuide. While these lead you 
through the process, you have no idea of what the most common route is, nor how much more you 
have to do. Also, should you desire to return to a decision point and take another direction, the 
Wizard or SmartGuide do not help you undo what you have done, nor do they show how that 
decision point has been changed due to the steps you have already taken. The LifeCycle Navigator 
shows you the most common route through the process for the path you have chosen. It shows 
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The LifeCycle Navigator - continued 



you where you are, how much more there is to do, where you can skip to (both forwards and 
back); and it modifies itself according to what decision you might like to make as well as what you 
have done within the process. 

4. If the invention is implemented in a product or prototype, include technical details, purpose, 
disclosure details to others and the date of that implementation. 
The invention is implemented in VisualAge TeamConnection v3.0.3. 

♦Critical Questions ( Questions 1-7 must be answered) 
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Dear Examiner Chuong: 



Thank you for your assistance in this matter. Further to our telephone discussion 
of today, and to assist you in resolving this matter, I just wanted to point out where I see 
the discrepancy in the prosecution of this application. 

1. As I understand it, the claim amendments submitted in the April 15, 2005 
Response After Final were not entered. In my view, they should have been entered, 
since these amendments merely rewrote claims 5 and 15 in independent form to include 
the limitations of the independent claims from which they depended as well as any 
intervening claims. If nothing else, these amendments narrowed issues for appeal. 

2. In addition, you also withdrew the finality of the November 1 6, 2004 Office 
Action, which I believe should also open the door for entry of the claim amendments 
submitted on April 15, 2005. 

3. Substantively, these amendments removed from consideration the rejection of 
the claims based solely on Habib, and left remaining the rejection of the claims based 
on Habib combined with Wynn. In other words, since the substance of claim 5 was 
included in claim 1 , and the substance of claim 15 was included in claim 1 1 , the 
remaining rejection was only the combined Habib/Wynn rejection. Applicant advised 
the PTO in its August 17, 2004 response that Wynn was not available as prior art 
because it was commonly owned with the subject application, and Applicant then 
presented evidence to the Examiner in its April 15, 2005 response that Wynn was not 
prior art with respect to the present invention under 35 U.S.C. §1 03(c). Based upon this 
evidence, the combined rejection based on Habib and Wynn was no longer proper, and, 
it is applicant's position that the claims were in allowable condition. 

In other words, the April 15, 2005 amendment (a) narrowed the issues for 
appeal; (b) placed the claims in allowable condition, at least over the prior art of record; 
and (c) arguably was presented in response to a non-final office action (since you 
withdrew the finality of the November 16, 2004 office action). All of these things render 
the entry of the amendment proper. 

Rather than having to go through an appeal process to resolve the procedural issue, 
and thereby delaying the substantive examination of this case, which has been pending 
since June 12, 2000 (over 5 years), it seems to me to make more sense to resolve this 



procedural issue by issuing a new office action wherein the amendments submitted in 
the April 15, 2005 response are entered and considered. I will make myself available 
for a telephonic interview if you think it will resolve the matter. 

Thank you for your consideration. 



Synnestvedt & Lechner LLP 
1101 Market St. 
Suite 2600 

Philadelphia, PA 19107 
215-923-4466 
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Mark D. Simpson 
Reg. No. 32,942 
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